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At Expedio we know that no two businesses are alike and we strive to provide tailor-made IT
solutions to address your needs. Expedio can customise end to end network management,
optimise your existing equipment or supply a new network infrastructure. All product
selection is done with your needs in mind, from the provision of desktop and laptop PC's to
servers and large format printers. Expedio can also provide user support services.

Network Support

Today, network infrastructure is integral to business operational efficiency. Without a reliable
network, data is threatened by external hazards such as bugs, viruses and spyware. In-house
obstacles like redundant or irrelevant software can lead to congestion and lessen network
infrastructure reliability. Nothing is more debilitating than damage to your computer systems,
software or data.

Frequently, administrators are unable to comprehensively and effectively address IT protocol,
due fo time constraints or lack of appropriate tools. Expedio can help eliminate business
inefficiencies with our superior IT & network solutions.

» system/network reviews

e anfi-virus status checks

+ maintain configuration of servers and PC'’s

+ recording and checking patch status on PC'’s
» status check on system backups

e user support

Advanced Services

e pro-active preventative maintenance

* backup/restore tests

+ unclogging of network congestion

+ firewall configuration

» hardware/software procurement and supply
* network management

« UPS (Uninterruptible Power Supply) provision
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Data Security

Data derived from exploration and mining activities is your company’s primary asset. It is
amazing how often significant amounts of money are spent on captfuring data whilst ignoring
the importance of securing it.

e Do you know who has access or is making changes to your
data?

e Do you have a robust backup strategy, including off-site
storage of backups?

e What would happen if your database server failed?

e Do you have up to date and effective anti-virus and firewall
solutions in place?

Disaster Recovery

All businesses should have disaster recovery plans and procedures to address catastrophic
failures or events affecting your server and/or premises. If your server room is damaged, are
you sure that your data is securely protected? Do you have a UPS in place to protect your
systems from power outages? Expedio leads the field in monitoring back-up processes and
providing your company with *"best practice” recommendations, ensuring network
infrastructure integrity. The IT specialists at Expedio will customise the most appropriate
solution to suit your budget, allowing the upgrading of your systems as your company’s
database requirements change.

Rationalising your IT network infrastructure with Expedio will protect your company’s valuable
data assets.
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